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District of Columbia Superior Court Selects Tyler Technologies’
Odyssey Case Management Solution

Odyssey to increase public access to information and data transparency

PLANO, Texas (Sept. 30, 2019) — Tyler Technologies Inc. (NYSE: TYL) announced today
that it has signed an agreement with the District of Columbia Superior Court (DCSC) for a
suite of Tyler’s Odyssey solutions, including Odyssey Case Manager ", Odyssey Financial
Manager", Odyssey Judge Edition™, Odyssey Clerk Edition™", and Odyssey File & Serve™.
After a competitive, nationwide procurement, DCSC selected Tyler’s Odyssey suite to
manage all case types within a single, intuitive platform.

Tyler’s Odyssey solutions will be implemented in a software-as-a-service (SaaS)
environment, marking the third major court to choose Odyssey as a Tyler cloud-hosted
solution this year. Odyssey’s system will bring several benefits to the court and the
community it serves, including

e Converting manual processes to automatic processes

e Promoting increased public access to information, including the secure access of
dockets and documents

e Enabling advanced case payment capabilities, such as ordering marriage licenses and
paying fees and fines online

e Facilitating the exchange of information among local and federal agency partners
through robust electronic interface initiatives including e-filing

“The DCSC is an innovative, problem-solving court which recognizes the benefits of
selecting a comprehensive case management system,” said Rusty Smith, president of Tyler’s
Courts & Justice Division. “We look forward to helping them work more efficiently, increase
transparency for the community it serves, improve processes, and streamline communications
through our Odyssey solution.”

Tyler has implemented Odyssey in more than 1,000 counties across 30 states and serves
more than 45% of the U.S. population. The solution accurately handles millions of court case

transactions every week.

About Tvler Technologies, Inc.

Tyler Technologies (NYSE: TYL) is the largest and most established provider of integrated
software and technology services focused on the public sector. Tyler’s end-to-end solutions
empower local, state, and federal government entities to operate more efficiently and connect
more transparently with their constituents and with each other. By connecting data and
processes across disparate systems, Tyler’s solutions are transforming how clients gain
actionable insights that solve problems in their communities. Tyler has more than 21,000
successful installations across 10,000 sites, with clients in all 50 states, Canada, the
Caribbean, Australia, and other international locations. A financially strong company, Tyler
has achieved double-digit revenue growth every quarter since 2012. It was also named to
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Forbes’ “Best Midsize Employers” list in 2018 and recognized twice on its “Most Innovative
Growth Companies” list. More information about Tyler Technologies, headquartered in
Plano, Texas, can be found at tylertech.com.
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