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Tyler Technologies Announces Successful Go Live with Forsyth
County, Georgia, for EnerGov Solution

Tyler’s solution streamlines online application and permit processes

PLANO, Texas (June 2, 2020) — Tyler Technologies, Inc. (NYSE: TYL) announced that
Forsyth County, Georgia, has successfully gone live with Tyler’s EnerGov'"" civic services
solution. The county has launched a new process for constituents to submit applications
online for building permits, business and alcohol licenses, inspections, and land development
plans.

Tyler’s EnerGov solution makes it possible for Forsyth County to offer essential permitting
and licensing services to the public entirely online. A few other benefits include:
e Increased automation and improved communication with the county’s constituents
e Elimination of electronic submittal fees for those submittals that previously required
one, such as commercial building plans and land disturbance permits
e Ability to review application or permit status and track its progression in real time
e Improved search capabilities for information on land developments, building permits,
and business and alcohol licenses in the county
e Ability for business owners to renew licenses online

“We’re pleased to announce a successful go-live for Forsyth County as it enhances its online
services to its constituents,” said Greg Savard, general manager of Tyler’s Civic Services
business unit. “The county has streamlined its processes resulting in more efficient approvals
for applications and permits, and we are confident that its constituents will find value in these
improved services.”

Forsyth County is located in north central Georgia and is part of the Atlanta metropolitan
area. It has seen rapid population growth in recent years, which may be attributed to its
proximity to employment opportunities in nearby Alpharetta and northern Fulton County.
Approximately 245,000 people live in Forsyth County. In addition to EnerGov, Forsyth
County also uses Tyler’s Munis® enterprise resource planning (ERP) solution, Odyssey®
court case management solution, and iasWorld® solution.

About Tyler Technologies, Inc.

Tyler Technologies (NYSE: TYL) provides integrated software and technology services to
the public sector. Tyler’s end-to-end solutions empower local, state, and federal government
entities to operate more efficiently and connect more transparently with their constituents and
with each other. By connecting data and processes across disparate systems, Tyler’s solutions
are transforming how clients gain actionable insights that solve problems in their
communities. Tyler has more than 26,000 successful installations across more than 10,000
sites, with clients in all 50 states, Canada, the Caribbean, Australia, and other international
locations. A financially strong company, Tyler has achieved double-digit revenue growth
every quarter since 2012. It was also named to Forbes’ “Best Midsize Employers” list in
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2019 and recognized twice on its “Most Innovative Growth Companies” list. More
information about Tyler Technologies, headquartered in Plano, Texas, can be found at

tylertech.com.
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